&M% KAISER PERMANENTE.

Kaiser Permanente Insurance Company
Notice of Language Assistance and Non-Discrimination

NOTICE OF LANGUAGE ASSISTANCE:

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil
rights law and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. KPIC does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex. We also:

e Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats, such as large print, audio, and
accessible electronic formats

e Provide no cost language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call: 1-866-213-3062 (TTY: 711)

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-866-213-3062 (TTY: 711).

A71CT (Amharic) £at@-: ATICT 291.974 NP1 PRI ACSF A1AINRTE hhe 127 AWCHP 215 s DL
1-866-213-3062 L@ (TTY: 711)=

e Jaai) laally el a1 55 2 sl Bae Lsal) iladds 8 ey jal) Caas i€ 1) 140 gala (Arabic) 4
(TTY: 711) 1-866-213-3062

Zuytpku (Armenian): NECUYCNREBNRL. tplk jununid tp huybpklt, wyw dkq wudgwp
Jupny bt wpwdwunpll) (Equjut wowlgnipjut swnwjnipjnibibp: Quuquhwpbp
1-866-213-3062 (TTY" 711):
Basd 5 Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni, nii,
a wudu ka ko do po-pod béin m gbo kpaa. b4 1-866-213-3062 (TTY: 711)

{eTT (Bengali) AETETST foa: I Srsifar IRay 7 I, AP S5 O] S2ITS]
A, RAREs STeid| 1-866-213-3062 (TTY: 711) 4 T T4

H3X (Chinese) FEE : QIS AHERGT S LA LIREEGES HIIRY - HEEE
1-866-213-3062 (TTY : 711) -

ol e gy Q) <y ey ) 0l iladd S e Camaa a8 L) 40 R) 14285 (Farsi) (o
,8s oLa (TTY: 711) 1-866-213-3062 o e L 23l

Francgais (French) ATTENTION: Si vous parlez francais, des services d'aide linguistique
bous sont proposés gratuitement. Appelez le 1-866-213-3062 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-866-213-3062 (TTY: 711).

KPIC-NDTL17-002-SF_Portrait



sl (Gujarati) tailet U %1 AN 32 A 8], Al AL AsLL AcliA, (Qotl Y&,
Lol UR BUAsU & . 1-866-213-3062 (TTY: 711) UR Sl 53.

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-866-213-3062 (TTY: 711).

&Y (Hindi) €11 &: e 31T feedy dieid &, &Y 31MUeh et fe1:3[e<h HTHT Herddl YaTt 3Ueled]
©1 1-866-213-3062 (SEars: 711) U diel Hi|

Hmoob (Hmong): CEEB TOOM: Yog tias koj hais lus Hmoob, muaj cov kev pab txhais
lus, uas pab dawb rau koj. Hu rau 1-866-213-3062 (TTY: 711).

Igbo (Igbo) GEE NTI: O buryu na i na asu Igbo, oru enyemaka nkowa asusuy, du n’efu,
diiri gi. Kpoo 1-866-213-3062 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-866-213-3062 (TTY: 711).

35 (Japanese) EEFIH : HAGEZFIND A, R OSEIE L ZFHW T
F9, 1-866-213-3062 (TTY:711) £ T. BEICTIHEK I IV,

124 (Khmer) &5z (U SIOEASUNUM NS HEHGIMIUNSSWMamEnwsS s
AMIYY WY SIINISIMSIUS 1-866-213-3062 (TTY: 711)

g=o] (Korean) F9: gh=ro] 5 AFg-8lA= 4, ?lo] Al AH|AE FE2 o] &8
T AFU T 1-866-213-3062 (TTY: 711) W1 2.2 X 3}5] z/\]/\]

290 (Laotian) ?quvu;ﬁﬁo'wi')Dc5°)w*;:5‘)mo,n‘miﬁiqu'oecdf)ac’)”wwﬁm,?o@t")ci%,jei
2.ccvBwavlvnanins 1-866-213-3062 (TTY: 711).

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanilti'go Diné Bizaad, saad bee
akd’anida’awo’dé¢’, t'aa jiik’eh, éi na hol 6, koj i’ hodiilnih 1-866-213-3062 (TTY: 711).

AUTeT (Nepali) AT SR TTUTS AUTel dloeges Hel HINT HERIdT JdTeE dUTSehl wrfar
f¥:2[e<h 3UeTed Bl 1-866-213-3062 (TTY: 711) HT BIl IJard |

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-866-213-3062 (TTY: 711).

Portugués (Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-866-213-3062 (TTY: 711).

YA (Punjabi) fimis fe6: Adg 3AT YAl s Sue J, 37 97 ©fF AgTfesT A=l
Aeet 3973 BH He3 T QuUseIT I51 1-866-213-3062 (TTY: 711) '3 IS .

Roméana (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii
de asistenta lingvistica, gratuit. Sunati la 1-866-213-3062 (TTY: 711).

Pycckun (Russian) BHUMAHME: ecnu Bbl roBOpUTE Ha PyCCKOM A3bIKe, TO BaM
[OCTynHbl 6ecnnaTHble ycnyrn nepesoga. 3BoHuTe 1-866-213-3062 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-866-213-3062 (TTY: 711).
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Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-866-213-3062
(TTY: 711).

g (Thai) Tusansiu: mnaaaanar aatginisaldusnshamdasmuni’lans
ns 1-866-213-3062 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akwo B1 po3aMOBSiETE YKPATHCBKOK MOBOO, BU MOXeTe
3BEpHYTUCH A0 HE3KOLLTOBHOI Cry>KOM MOBHOI NiATPUMKKU. TenedoHynTe 3a HOMEPOM
1-866-213-3062 (TTY: 711).

- 0w iy Sl o sl ccilend (S Caiglaa Sl gign e gl s &1l (Urdu)se
S JS 1 (TTY: 711) 1866-213-3062

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hé tr' ngon ngir
mien phi danh cho ban. Goi s6 1-866-213-3062 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o.
E pe ero ibanisoro yi 1-866-213-3062 (TTY: 711).
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NONDISCRIMINATION NOTICE:

If you believe that KPIC has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance by mail or phone with your home region Civil Rights Coordinator office:

Colorado

Georgia

Northwest

KPIC Civil Rights Coordinator
PO Box 378066
Denver, CO 80237-8066

Fax: 1-866-466-4042
Phone: 1-855-364-3184

KPIC Civil Rights Coordinator
Nine Piedmont Center

3495 Piedmont Rd NE
Atlanta, GA 30305-1736

Fax: 1-404-949-5001
Phone: 1-855-364-3185

KPIC Civil Rights Coordinator
500 NE Multnomah St.,

Suite 100

Portland, OR 97232-2099

Fax: 1-855-347-7239
Phone: 1-866-616-0047

California

Mid-Atlantic (DC, MD, VA)

Washington

KPIC Civil Rights Coordinator
PO Box 1809
Pleasanton, CA 94566

Fax: 1-888-987-2252
Phone: 1-800-788-0710

KPIC Civil Rights Coordinator
PO Box 1809
Pleasanton, CA 94566

Fax: 1-888-987-2252
Phone: 1-800-788-0710

KPIC Civil Rights Coordinator
P.O. Box 34593
Seattle, WA 98124-1593

Fax: 1-206-630-1859
Phone: 1-866-458-5479

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

o By completing the complaint form and submitting the form to:

The U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201
Phone: 1-800-368-1019
Phone (TDD): 1-800-537-7697

Complaint forms can be found online:
http://www.hhs.gov/ocr/office/file/index.html.

e Or, electronically by submitting your complaint through the Office for Civil Rights
Complaints Online Portal:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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http://www.hhs.gov/ocr/office/file/index.html.
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

