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Notice of Language Assistance and Non-Discrimination 

 

NOTICE OF LANGUAGE ASSISTANCE:  

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil 
rights law and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex. KPIC does not exclude people or treat them differently because of race, 
color, national origin, age, disability or sex. We also: 

 

• Provide no cost aids and services to people with disabilities to communicate 
effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats, such as large print, audio, and 

accessible electronic formats 
 

• Provide no cost language services to people whose primary language is not 
English, such as: 

o Qualified interpreters 

o Information written in other languages 

If you need these services, call: 1-866-213-3062 (TTY: 711) 

ATTENTION: If you speak English, language assistance services, free of charge, are 
available to you. Call 1-866-213-3062 (TTY: 711). 

አማርኛ (Amharic) ያስተውሉ፡ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ እርዳታ አገልግሎቶች፣ ከክፍያ ነጻ፣ ለእርስዎ ይገኛሉ። ወደ 

1-866-213-3062 ይደውሉ (TTY: 711)። 

  برقم اتصل. بالمجان لك تتوافر اللغویة المساعدة خدمات فإن العربیة، تتحدث كنت  إذا :ملحوظة (Arabic) العربیة
-866-213-30621 .(TTY: 711)  

Հայերեն (Armenian): ՈՒՇԱԴՐՈՒԹՅՈՒՆ. եթե խոսում եք հայերեն, ապա ձեզ անվճար 

կարող են տրամադրվել լեզվական աջակցության ծառայություններ: Զանգահարեք  
1-866-213-3062 (TTY՝ 711): 

Ɓǎsɔ́ ɔ̀ Wùɖù (Bassa) Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀ jǔ ní, nìí, 
à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ìn m̀ gbo kpáa. Ɖá 1-866-213-3062 (TTY: 711) 

বাাংলা (Bengali) মননান াগ দিন: যদি আপদি বাাংলায় কথা বললি, আপিার জিয ভাষা সহায়তা 
পদরলষবা, দবিামূললয উপলব্ধ। 1-866-213-3062 (TTY: 711) এ কল করুি| 

中文 (Chinese) 注意：如果您使用繁體中文，您可以免費獲得語言協助服務。請致電 

1-866-213-3062 （TTY：711）。 

 فراهم شما برای رایگان بصورت زبانی تسهیلات خدمات کنید،می صحبت فارسی زبان به اگر :توجه (Farsi) فارسی
 .بگیرید تماس (TTY: 711) 30621-213-866- شماره  با. باشدمی

Français (French) ATTENTION: Si vous parlez français, des services d'aide linguistique 
bous sont proposés gratuitement. Appelez le 1-866-213-3062 (TTY: 711). 

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-866-213-3062 (TTY: 711). 
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ગજુરાતી (Gujarati) ધ્યાન આપો: જો તમે અંગ્રેજી બોલો છો, તો ભાષા સહાય સેવાઓ, વવના મલૂ્યે, 

આના પર ઉપલબ્ધ છે તમ.ે 1-866-213-3062 (TTY: 711) પર કૉલ કરો. 

Kreyòl Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd 
pou lang ki disponib gratis pou ou. Rele 1-866-213-3062 (TTY: 711). 

ह िंदी (Hindi) ध्यान दें: यदि आप दिन्िी बोलते िैं, तो आपके ललए ल िःशुल्क भाषा सिायता सेवाएं उपलब्ध 

िैं। 1-866-213-3062 (टीटीवाई: 711) पर कॉल करें। 

Hmoob (Hmong): CEEB TOOM: Yog tias koj hais lus Hmoob, muaj cov kev pab txhais 
lus, uas pab dawb rau koj. Hu rau 1-866-213-3062 (TTY: 711). 

Igbo (Igbo) GEE NTI: Ọ bụrụ na ị na asụ Igbo, ọrụ enyemaka nkowa asụsụ, du n’efu,  
dịịrị gị. Kpọọ 1-866-213-3062 (TTY: 711). 

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili 
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-866-213-3062 (TTY: 711). 

日本語 (Japanese) 注意事項：日本語を話される場合、無料の言語支援をご利用いただけ

ます。1-866-213-3062（TTY: 711）まで、お電話にてご連絡ください。 

ខ្មែរ (Khmer) សម្គា ល់៖ ប្រសិនបរើអ្នកនិយាយភាសាខ្មែរ អ្នកអាចរកបសវាជំនួយភាសាបោយមិន
គិតថ្លៃ។ សូមទូរស័ព្ទបៅកាន់បេម 1-866-213-3062 (TTY: 711)។ 

한국어 (Korean) 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 

수 있습니다. 1-866-213-3062 (TTY: 711) 번으로 전화해 주십시오. 

ລາວ (Laotian) ໂປດຊາບ: ຖ້ າວ່ າ ທ່  ານເວ້  າພາສາ ລາວ, ການບໍ   ລິ   ການຊ່ວຍເຫ ຼື   ອດ້ານພາສາ, ໂດຍບໍ່  ເສັ  ຽຄ່  
າ, ແມ່  ນມີ  ພ້ ອມໃຫ້ ທ່  ານ. ໂທຣ 1-866-213-3062 (TTY: 711). 

Naabeehó (Navajo) Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee 
áká’ánída’áwo’dé̖é̖’, t’áá jiik’eh, éí ná hól ̖ó, koj i̖’ hódíílnih 1-866-213-3062 (TTY: 711). 

नेपाल (Nepali) यान दनु ोस: तपाईं  ेपाली बोल् ुिुन्छ भ े भाषा सिायता सेवािरू तपाईंका लालि 

ल िःशुल्क उपलब्ध छ ।् 1-866-213-3062 (TTY: 711) मा फो  ि ुिुोस।् 
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila 
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-866-213-3062 (TTY: 711). 

Português (Portuguese) ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-866-213-3062 (TTY: 711). 

ਪੰਜਾਬੀ (Punjabi) ਧਿਆਨ ਧਿਓ: ਜੇਕਰ ਤੁਸੀਂ ਪੰਜਾਬੀ ਭਾਸ਼ਾ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸਾ ਦੀ ਸਹਾਇਤਾ ਸੰਬੰਧੀ 
ਸੇਵਾਵਾਂ, ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਵਵਿੱਚ ਉਪਲਬਧ ਹਨ। 1-866-213-3062 (TTY: 711) 'ਤੇ ਕਾਲ ਕਰੋ. 

Română (Romanian) ATENȚIE: Dacă vorbiți limba română, vă stau la dispoziție servicii 
de asistență lingvistică, gratuit. Sunați la 1-866-213-3062 (TTY: 711). 

Pусский (Russian) ВНИМАНИЕ: если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-866-213-3062 (TTY: 711). 

Español (Spanish) ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-866-213-3062 (TTY: 711). 
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Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit 
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-866-213-3062 
(TTY: 711). 

ไทย (Thai) โปรดทราบ: หากคณุพดูภาษาอังกฤษ คณุสามารถใชบ้รกิารชว่ยเหลอืดา้นภาษาไดฟ้ร ี
โทร 1-866-213-3062 (TTY: 711). 

Українська (Ukrainian) УВАГА! Якщо ви розмовляєте українською мовою, ви можете 
звернутися до безкоштовної служби мовної підтримки. Телефонуйте за номером  
1-866-213-3062 (TTY: 711). 

- ہیں۔   دستیاب   لیے   کے   آپ   بلامعاوضہ،   خدمات،   کی   معاونت   لسانی   تو اگر آپ اردو زبان بولتے ہیں،     : خبردار   (Urdu)ارُدو 
866-213-30621 (TTY: 711) کریں کال پر. 

Tiếng Việt (Vietnamese) CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-866-213-3062 (TTY: 711). 

Yorùbá (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o.  
E pe ero ibanisoro yi 1-866-213-3062 (TTY: 711). 
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NONDISCRIMINATION NOTICE:  
 
If you believe that KPIC has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability, or sex, you can file a 
grievance by mail or phone with your home region Civil Rights Coordinator office:  
 

Colorado Georgia Northwest 

KPIC Civil Rights Coordinator 
PO Box 378066 
Denver, CO 80237-8066 
 
Fax: 1-866-466-4042 
Phone: 1-855-364-3184 
 

KPIC Civil Rights Coordinator 
Nine Piedmont Center 
3495 Piedmont Rd NE 
Atlanta, GA 30305-1736 
 
Fax: 1-404-949-5001 
Phone: 1-855-364-3185 
 

KPIC Civil Rights Coordinator 
500 NE Multnomah St.,  
Suite 100 
Portland, OR 97232-2099 
 
Fax: 1-855-347-7239 
Phone: 1-866-616-0047 
 

California Mid-Atlantic (DC, MD, VA) Washington 

KPIC Civil Rights Coordinator 
PO Box 1809 
Pleasanton, CA 94566 
 
Fax: 1-888-987-2252 
Phone: 1-800-788-0710 
 

KPIC Civil Rights Coordinator 
PO Box 1809 
Pleasanton, CA 94566 
 
Fax: 1-888-987-2252 
Phone: 1-800-788-0710 
 

KPIC Civil Rights Coordinator 
P.O. Box 34593 
Seattle, WA 98124-1593 
 
Fax: 1-206-630-1859 
Phone: 1-866-458-5479 
 

 

 
You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights: 

 

• By completing the complaint form and submitting the form to:  
 

The U.S. Department of Health and Human Services 
200 Independence Avenue SW, Room 509F, HHH Building 
Washington, DC 20201 
Phone: 1-800-368-1019 
Phone (TDD): 1-800-537-7697 
 
Complaint forms can be found online: 
http://www.hhs.gov/ocr/office/file/index.html. 
 

• Or, electronically by submitting your complaint through the Office for Civil Rights 
Complaints Online Portal:  

 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

 
 

http://www.hhs.gov/ocr/office/file/index.html.
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

